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Royal District Nursing Service
Royal District Nursing Service (RDNS) is the largest provider of home 
nursing and healthcare services in Australia. Home and Community 
Care Services provided by RDNS are jointly funded by the Victorian 
and Australian Governments. RDNS uses mobile computing to record 
demographic and activity data at the point of contact with clients.

Purpose
The purpose of this poster is to describe the journey in applying 
Health Informatics at RDNS, from a cultural diversity perspective, 
and to share some of the lessons learned.

What is Health Informatics?
Health Informatics is the science and practice around information in health 
that leads to informed and assisted healthcare. (Health Informatics Society of Australia)

How is Health Informatics applied?
Health service providers collect and report data to funding institutions. 
Health Informatics is applied when the knowledge gained from this 
collected data is used to inform the improvement of healthcare services.

At RDNS it has resulted in a customised and user-friendly product titled 
‘Local Government Area Community Profile’ (Community Profile). The 
Community Profiles provide an excellent and accessible source of cultural 
information about population groups and local communities to clinicians. 
It is used to inform the planning, development and provision of culturally 
responsive services for local communities. This product is a result of a 
collaborative whole-of-organisation approach, implemented over the last 
10 years.

Valuable lessons learned while developing the 
Community Profile
1. The collection of ethnicity data

2. Changes made to the information system
Change the sequence of the Indigenous Status drop-down list:
From: To:

Aboriginal Not Aboriginal or Torres Strait Islander

Both Aboriginal & Torres Strait Islander Aboriginal

Not Aboriginal or Torres Strait Islander Both Aboriginal & Torres Strait Islander

Not Stated/Inadequately Described Not Stated/Inadequately Described

Torres Strait Islander Torres Strait Islander

Calibrating of the stylus (pen) 
of mobile computers
Calibration of the stylus (pen) 
of the mobile computer reduces 
incorrect selection of options in 
drop-down lists.

Results
The percentage of clients with Indigenous Status reduced from 1.2% to 0.6%.  
This result more accurately reflects the Victorian state average (0.6%) of the 
Indigenous population.

3. �The verification and validation process used to enhance 
the quality

Born outside Australia + Indigenous status = incorrect 
Born in Australia + Indigenous status = correct 
Indigenous status + Older than 75 years = investigate if correct ?

Indigenous language + Not indigenous status = incorrect 
Born Non English Speaking Country (NESC) + English language 
+ Interpreter required = investigate if correct

?

Results
In some situations, we request RDNS support sites to investigate if information 
is correct. Support sites are also requested to rectify client information when it 
is incorrect.

Local Government Area Community Profile 2008-2009

GREATER DANDENONG

General Population 
Client Population 1016

Gender (M) 50%  (F) 50% Gender (M) 52%  (F) 48%

Average Age 
36 Average Age 

65

Overseas Country of Birth 51% Overseas Country of Birth 43%

Number of Countries of Birth 162 Number of Countries of Birth 69

Indigenous
0.40% Indigenous

0.10%

Non-English Speaking 55% Non-English Speaking 24%

Number of Languages Spoken at Home 155 Number of Languages Spoken at Home 44

Lone Person Household 23% Lone Person Household 26%

Additional Information
Additional Information

Number of Ancestries 194 Pension Income Source 55%

Low English Proficiency 16% On-site Interpreters Used 273

Telephone Interpreters Used 46

This Local Government Area Community Profile presents data based on Australian Bureau of Statistics (ABS) 

census data for 2006 and Royal District Nursing Service (RDNS) data for 2008-2009 as quick and easy to read 

statistics. Information includes age, gender, ethnicity, country of birth, indigenous status and language spoken at 

home for both the ABS and RDNS population in the nominated Local Government Area (LGA).

This profile can be used for the following purposes:

- analyse and compare take-up rates of population groups;

- plan and/or develop culturally appropriate and inclusive services and/or products; and

- report on outcomes.

RDNS 2008-2009
SummaryABS 2006 

Summary
RDNS Location(s):  Springvale

125,520

RDNS data source: Janus

ABS data based on Australian Bureau of Statistics data
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% %

0.31% 0.00%

0.06% 0.00%

0.02% 0.10%

92.72% 90.35%

6.89% 9.55%

Indigenous Status

Aboriginal

Indigenous Status

Aboriginal

Torres Strait Islander

Both Aboriginal and Torres Strait Islander

Torres Strait Islander

Both Aboriginal and Torres Strait Islander

Indigenous status not statedIndigenous status not stated

Non-Indigenous Non-Indigenous

ABS Top 10 
Overseas Country of Birth

Aged 65 years and over

RDNS Top 10 
Overseas Country of Birth

Aged 65 years and over

RDNS Indigenous StatusABS Indigenous Status

ABS Top 10 
Non-Australian Ancestries
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RDNS data source: Janus
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RDNS Top 10 
Overseas Country of Birth

ABS Top 10 
Overseas Country of Birth

ABS Country of Birth
RDNS Country of Birth

ABS Age Distribution
RDNS Age Distribution
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* Refer to Appendix 1 for further detailRDNS data source: Janus
ABS data based on Australian Bureau of Statistics data
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Age
0-17

Age
18-35

Age
36-55

Age
56-70

Age
71+

Age
Unknown

Total Total
%

3 1 1 5 0.40%

1 1 2 0.20%

2 1 3 0.20%

1 1 0.10%

9 38 84 136 303 570 42.80%

1
1 2 0.20%

2 6 8 0.60%

1

1 0.10%

1 3 2 14 20 1.50%

2 3 5 0.40%

2 2 15 19 1.40%

3 3 0.20%

1 1 1
3 0.20%

4 12 16 1.20%

6 6 0.50%

2 1 3 0.20%

1 1 0.10%

3 2 5 0.40%

6 1 7 0.50%

2
2 0.20%

2 7 41 50 3.80%

1 2
3 0.20%

2 2 4 0.30%

1 1 0.10%

5 11 16 1.20%

1 3 14 22 40 3.00%

1 2
3 0.20%

5 8 13 1.00%

1 3 2 17 23 1.70%

1 1 0.10%

8 8 0.60%

5
5 0.40%

1 14 58 73 5.50%

2
2 0.20%

1 1 0.10%

1 4 2 7 0.50%

1
1 0.10%

3 3 0.20%

3 7 10 0.80%

3 8 11 0.80%

4 1 22 27 2.00%

5 20 25 1.90%

1 2 2 1 6 0.50%

1
1 0.10%

1 1 2 0.20%

1 4 26 31 2.30%

2 2 4 0.30%

1 1 2 0.20%

6 6 0.50%

3 1 1 5 0.40%

1 15 16 1.20%
Romania

Russian Federation

Samoa

Scotland

Northern Europe (NFD)

Northern Ireland

Poland

Portugal

Malta
Mauritius

Netherlands

New Zealand

Lebanon

Liberia
Lithuania

Macedonia

Israel
Italy
Jordan

Latvia

Hungary

India
Iran
Ireland

France

Germany

Greece

Hong Kong

El Salvador

England

Ethiopia

Fiji

Czech Republic

Denmark

East Timor

Egypt

Chinese Asia (NFD)

Cook Islands

Croatia

Cyprus

Afghanistan

Albania

Argentina

Armenia

Australia/Christmas Is/Cocos Is

Austria

Bosnia and Herzegovina

Burma (Myanmar)

Cambodia

Chile
China (excl Taiwan Province)

Appendix 1
RDNS Country of Birth

RDNS data source: Janus

ABS data based on Australian Bureau of Statistics data
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