Health Informatics support for local planning

Using Community Profiles to inform culturally responsive services

Authors: Van der Spuy, Erika; Michael, Jaklina; Oorloff, Julianne. Royal District Nursing Service, Melbourne

0L0Z AeIN LE600L DY

Royal District Nursing Service Valuable lessons learned while developing the
Royal District Nursing Service (RDNS) is the largest provider of home

Community Profile
nursing and healthcare services in Australia. Home and Community 1. The collection of ethnicity data
Care Services provided by RDNS are jointly funded by the Victorian P
and Australian Governments. RDNS uses mobile computing to record e Cheos !
demographic and activity data at the point of contact with clients. el e e
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and to share some of the lessons learned.
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What is Health Informatics? | .
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Health Informatics is the science and practice around information in health
that leads to informed and assisted healthcare. (Health Informatics Society of Australia)

2. Changes made to the information system

Change the sequence of the Indigenous Status drop-down list:
From: To:

How is Health Informatics applied?

Health service providers collect and report data to funding institutions.
Health Im‘orma’gcs S appl.led when tbe knowledge gained from this | Aboriginal Not Aboriginal or Torres Strait Islander
collected data is used to inform the improvement of healthcare services.
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At RDNS it has resulted in a customised and user-friendly product titled

'Local Government Area Community Profile’ (Community Profile). The Not Alberiginel er lomes Szl saneir

Community Profiles provide an excellent and accessible source of cultural

information about population groups and local communities to clinicians. |
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It is used to inform the planning, development and provision of culturally

responsive services for local communities. This product is a result of a

collaborative whole-of-organisation approach, implemented over the last Ca/’bmlfmg of the stylus (pen)
10 years. of mobile computers

Calibration of the stylus (pen)
of the mobile computer reduces
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s profile can be used for the following purposes:
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- report on outcomes.

Results

The percentage of clients with Indigenous Status reduced from 1.2% to 0.6%.

This result more accurately reflects the Victorian state average (0.6%) of the
oo RO County ot Indigenous population.

RDNS 2008-2009
Summary
RDNS Location(s): Springvale

ABS 2006
Summary

i 1016
Population 125,520 Client Population
General Popula

3. The verification and validation process used to enhance
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Average Age ) 51% Overseas Couniry of Birth 0
Overseas Country of BMh_ 162 Number of Countries of Birth 010% ABS Top 10
Number of Countries of Birth 0.40% Indigenous A
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Non-English Speaking

Number of Languages Spoken at Home
Lone Person Household
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Born outside Australia + Indigenous status = incorrect
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Telephone Interpreters Used

23% Lone Person Household

Number of Ancestries
Low English Proficiency

273
46

Born in Australia + Indigenous status = correct

Indigenous status + Older than 75 years = investigate if correct

Local Government Area Community Profile 2008-2009
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s Communty rfle 20062009 Indigenous language + Not indigenous status = incorrect
ABS Top 10 RDNS Top 10 GREATER DANDENONG

Overseas Country of Birth Overseas Country of Birth
Aged 65 years and over Aged 65 years and over

popenint Born Non English Speaking Country (NESC) + English language
e o + Interpreter required = investigate if correct
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ABS Indigenous Status RDNS Indigenous Status

In some situations, we request RDNS support sites to investigate if information

is correct. Support sites are also requested to rectity client information when it
IS Incorrect.
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ABS Top 10
Non-Australian Ancestries

Contact information

Royal District Nursing Service

31 Alma Road, St Kilda, VIC 3182 Royal ]
DistrictNursing
Service
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Erika van der Spuy
Telephone: 03 9536 5222

Email: evanderspuy@rdns.com.au Bringing healthcare to you




