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Guidelines for Use

RDNS is committed to the Multicultural Victoria Act 2004, which informs RDNS' policies to 
ensure people from culturally and linguistically diverse (CALD) backgrounds can enjoy access 
to RDNS' services equally, and are treated with respect and sensitivity. 
RDNS' clients originate from 145 countries and speak 74 languages. 

Each of RDNS' nursing centres provides services to local CALD communities, which vary mark-
edly from centre to centre. Some centres may have large population groups from single ethnic 
backgrounds; others may have several groups of varying ethnicity.

RDNS recognises that effective communication is essential to the delivery of high quality 
services and communicates with people who speak little or no English with the use of accred-
ited interpreters (on-site and telephone), the provision of translated materials, and wherever 
possible employing staff who can provide services to clients in a language other than English.

In addition, RDNS makes available this information sheet which comprises common words and 
phrases that might be used when a client from a non-English speaking  background is experi-
encing an episode of care from RDNS.

Whilst this document was originally developed for use by RDNS staff, it may of use to you or 
people you know and as a result is freely available for download and use.

This document includes information on the following:

Introduction to the language
Topic 1: Greetings
Topic 2: Making / changing appointments
Topic 3: Medical problems
Topic 4: farewell

RDNS remains committed to providing the best possible care to all of our clients. 














