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Guidelines for Use

RDNS is committed to the Multicultural Victoria Act 2004, which informs RDNS' policies to
ensure people from culturally and linguistically diverse (CALD) backgrounds can enjoy access
to RDNS' services equally, and are treated with respect and sensitivity.

RDNS' clients originate from 145 countries and speak 74 languages.

Each of RDNS' nursing centres provides services to local CALD communities, which vary mark-
edly from centre to centre. Some centres may have large population groups from single ethnic
backgrounds; others may have several groups of varying ethnicity.

RDNS recognises that effective communication is essential to the delivery of high quality
services and communicates with people who speak little or no English with the use of accred-
ited interpreters (on-site and telephone), the provision of translated materials, and wherever
possible employing staff who can provide services to clients in a language other than English.

In addition, RDNS makes available this information sheet which comprises common words and
phrases that might be used when a client from a non-English speaking background is experi-
encing an episode of care from RDNS.

Whilst this document was originally developed for use by RDNS staff, it may of use to you or
people you know and as a result is freely available for download and use.

This document includes information on the following:

Introduction to the language

Topic 1: Greetings

Topic 2: Making / changing appointments
Topic 3: Medical problems

Topic 4:farewell

RDNS remains committed to providing the best possible care to all of our clients.
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Introduction to the Russian Alphabet

Russian is mostly phonetic. The Russian alphabet consists of 33 lethers - 11 vowels, 20
consonants and 2 letters which do not have a sound (instead they make the end of the
syllable harder or softer).

Russian Letter English Equivalent Closest Pronunciation in
English

A i Car

=] B box

B W wat

r | ao

a D dog

E Ya VEs

E Yo yonder
M Zh pleasura
3 Zz ZOO

A I lip

] short Y by

K K kite

n L leg

M A met

H M ot

O O dot

n P pot

P =] red

c S sit

T T tap

Y I put

o F fio

X H hot

LL Ts tsunami
4 Ch chat
L sh shot
LL| Shch “Sh" followed by "Ch"
1 ;

hard sign
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bl Y ill
b E soft sign :
% | E met
KD Yu use
H Ya yuppie
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Topic 1: GREETINGS

English Russian Closest Pronunciation
: ' in English

Hello JapaBcTeydTe Zdrayshvuylye

Good morning Dobpoe yTpo Dobroye utro

iGood day Dobpuid neHs Dobey dyen

Good evaning Oobpsii Bevep Dobry vecher

Good night

| CnoMoRMoR HOuW

Spokoynoy ngehi

What is your name?

i Kak pac a08yT?

Kak vas zowvyl?

Ya myedsyestrg [female nurse]

| am a nursa A mepcectpa (menbpaTt)
: i (medbrat) [male nurse]
My name is MeHa aoByT Menyg zovul

| am happy to see you again

i MPWATHO CHOBA BCTPATUTLCA ©

Priyatne sngwva vstryelilsya s

! BAMM | .

i : vgmi
No | Her | Nyet
Yos | [ | Da
Good Xopowo Horashg

Do you understand me?

Bl noHWMBETE MEHAT

Wy ponimayaie myanya?

| understand

i H noHuman

Ya ponimayu

| don't understand you

i A He noHMMaD Bac

Ya nye ponimayu vas

Do you need an interpreter?

Bam HymeH nepossog4ui?

Wam nyzhen pyeryavodehik?

| need an interprater

hMHa Hy¥EH NEpEBOgHUK

Mne nuzhen perevodchik
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Topic 2: MAKING / CHANGING APPOINTMENTS

English

. Russian

Closest Pronunciation
in English

What day can | visit you?

At what tima?

i B KAKOR OBHb MHE MOMMD
P NPHATIA K Basa?

B xawoce spema?

W kakgy dyen mnye mgzhno priylj k
i vam?

W kakoye viygmya?

Monday MoHsnsnsHWE Ponyadyglnik
Tuasday BropHuK Wiornik
Wednesday Cpega Sryeds
Thursday Yatoaaps Chyetwiarg
Friday | MATHILE Pyatnitsa
Saturday CybboTa Subbota
Sunday : BockpacaHue Voskryesyenye
Marning ¥Tpo LHro

Midday MNonpsasHes Poldyen
Evening Bauep Vyachyer

At Night Housto MNochyu

| naed to..... MEa HysHO. . Mrye nuzhno..

Make a phone call
Speak......

to your doctor

to your family

to your so0n

to your daughter
te your husband
to your wife

to your brother

to your sister

MoasoHMTE No TenadaoHy
MorosopETs...

C BALIMM BpaYon

C HrEH0M BELWER CEMb
C BALIMM CaIHOM

C BALLEE B0S8 Dk

C BALIAK RAYHER

C BALWESA MEHOW

G BAWWM GpaTomM

i C BALGRA CECTPOR

Pozvonjl po tyelyefonu
Pogowvarijt..

s washim vrachom

& chiygnom vashyey syemyj
& washim synom

s wvashyey dochyaryu

& vashim myzhyam

s wvashyay zhyenoy

s vashim bragtom

s vgshyey sygsiroy

| need to change our visit time

P MHE HYRHO WIMEHUTE BPELA
| HELAro MO UeHEA

Mnre nuzhno izmyenjl vryamya
i nashyego posyeshchyeniya
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Topic 3: MEDICAL PROBLEMS

English

. Russian

Closest Pronunciation
| in English

How are you?

Kak y pac gena™

Kak u vas dyelg?

Wheare doas it hurt?

e Gonut?

| Gdye boljt?

The chemist will bring your
tablats this aftérnoon / tomorrow

dapMagesT NpWHeceT BaWW
| TABNeTEM COMOOMA B0 BTOPOU
| MonoBWHE AHA | 3a8Tpa

Farmatsgvt prinyasyol vashi
i tablyetki veggdnya vo viorgy
i polovjnye dnya / zgvira

Show me the medications that
you are taking

P MorakuTe MHE NEKApSTRA,
| KOTOPLIE B NPHHUMAETE

Pokazhjlye mnye lyekarstva,
i kotgrye vy prinimgyetye

| want you fo take your medicine

i A xouy, 4TobLl Bl NPUHANK BALIE
! NEKApPSTEG

“a hochy, chigby vy prinyali
i vgshe lyekarstvo

Can you get yourself some
water?

MNpuseceTe cabe soas

Prinyasile syebyg vody

| nead ta......
Check your blood pressure
Take your pulse

Change your drassing

MHE HYHHO. ..
MamepuTe Bam JaBnaHME
Mowynate BaW MyNso

{ MoseHATE BELWY NOBARIKY

Mme nyzhno. ..
lzmyaril vam daviygniye
Paoshchypat vash puls

Pomyenyal vashu povyazku

Ambulance CHOpad NoMows Skoraya pogmoshah
D tor DokTop D ktor
Medicina NerkapcToo Lyekarstvo

Are you constipated?

i ¥ pac sanop?

i Uvas zapgr?

Do you have diabetes?

{ ¥ pac ecth geabeT?

U vas yes! diabygl?
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Topic 4: FAREWELL

English

. Russian

. Closest Pronunciation
| in English

You can ring me an ...

| Bel Nomate NOIBOHKUTE MHE ND
| HOMERY...

Wy mozhyele poezvonjt mnye po
i ngmyaru..

Thank you

Cnacwio

Spasjbo

I'm pleased to have met you

MNpuaTHD Geno BETPETUTECA G

Prigatne bylo vstryglitsya s vami

BEMUW
You are walcoma Moxany@cra Pozhaluysta
Good - bye Ao caunasmA Do svidgniya
Keap wall ByabTe apopobe Budiye rdorguy

All the bast / Good luck

| Boaro xopowaro S CyacTtnuBo

Vasego horgshyego [ Schaslljvo
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