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Guidelines for Use

RDNS is committed to the Multicultural Victoria Act 2004, which informs RDNS' policies 
to ensure people from culturally and linguistically diverse (CALD) backgrounds can 
enjoy access to RDNS' services equally, and are treated with respect and sensitivity.

RDNS' clients originate from 145 countries and speak 74 languages. 

Each of RDNS' nursing centres provides services to local CALD communities, which vary 
markedly from centre to centre. Some centres may have large population groups from 
single ethnic backgrounds; others may have several groups of varying ethnicity.

RDNS recognises that effective communication is essential to the delivery of high quality 
services and communicates with people who speak little or no English with the use of 
accredited interpreters (on-site and telephone), the provision of translated materials, and 
wherever possible employing staff who can provide services to clients in a language 
other than English.

In addition, RDNS makes available this information sheet which comprises common 
words and phrases that might be used when a client from a non-English speaking  
background is experiencing an episode of care from RDNS.

Whilst this document was originally developed for use by RDNS staff, it may of use to 
you or people you know and as a result is freely available for download and use.

This document includes information on the following:

Introduction to the language
Topic 1: Greetings
Topic 2: Making / changing appointments
Topic 3: Medical problems
Topic 4: farewell

RDNS remains committed to providing the best possible care to all of our clients.
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Introduction to the Maltese Alphabet
Maltese is a language with an Arabic morphology and a very mixed vocabulary. The Maltese language
absorbed a large number of romance words expressing new ideas and requirements. This explains why
spoken Maltese, which is largely Semitic, has so many loan words. But so strong is the Semitic morphology
of the language that these have been adapted to Maltese morphologic word-patterns. The Maltese alphabet
is a successful transliteration of semetic sounds but uniquely, written in Roman characters.

Maltese Letter English Equivalent Closest Pronunciation in
English

aa a like a in Ann

bb b like b in bring

`̀ (with a dot on top) ch like ch in child

dd d like d in dream

ee e like e in feel

ff f like f in fun

[[ (with a dot on top) g s oft like g in ginger

gg (without a dot) g hard like g in get

gg]] (( cons is t of g without dot & h
cros s ed as one letter)

may be s ounded or s ilent

]] (cros s ed ) h s oft like h in honey

hh (not cros s ed) h S ilent as in honour or s oft like in
honey

ii ee like ee in feel

kk k like k in kind

ll l like l in lemon

mm m like m in milk

nn n like n in nun

oo o like o in not

pp p like p in party

qq Has a gutted s ound & has not
equal in the E nglis h L anguage

rr r like r in run

ss s like s in S am

tt t like t in T ony

uu u like u in nun

vv v like v in vain

ww w like w in win

xx s h like s h in s harp

\\ (with a dot) z like z in zapped

zz (without dot) ts like ts in nuts
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Topic 1: GREETINGS
English Maltese Closest Pronunciation in

English

HH ee lllloo Hello Hello

GG oooodd mmoorr nniinngg Bo n[ u Bo nju

GG oooodd aa ffttee rrnnoo oonn F l-g] ax ija t-tajjeb F las heei a it-thaiy epp

GG oooodd ee vvee nniinngg Il-lejl it-tajjeb Il-lae l it-thaiy epp

GG oooodd nniigghhtt Il-lejl it-tajjeb Il-lae l it-thaiy epp

WW hh aa tt iiss yy oouu rr nn aa mmee ?? X’jis mek? Sh ees mek

II aa mm aa nnuu rrss ee J ien ners Ye ana nurs e

MM yy nnaa mmee iiss J is imni Ye es ee mni

MM rr // MM rr ss Mr / Mrs Mr / Mrs

II aa mm hh aa ppppyy ttoo ss ee ee yy oouu
aa ggaa iinn

Nie] u pja` ir ner[ a’ narak Kn ee who piac hee r nerja
naraak

NN oo Le Le

YY ee ss Iva Ev a

GG oooodd Tajjeb Thaiy epp

DD oo yy oouu uunn ddee rr ss ttaa nndd mmee ?? Tifhimni? T ifimknee

II uu nnddee rr ss ttaa nn dd Nifhem Nifhem

II ddoonn’’ tt uu nnddee rrss ttaa nn dd yy oo uu Ma nifhmekx Ma nifmeks h

DD oo yy oouu nnee ee dd aa nn
iinnttee rr pprree ttee rr??

G] andek b\ onn interpretu? Undec k bzonn interpretu?

II nn ee ee dd aa nn iinn ttee rr pprree ttee rr G] andi b\ onn interpretu Undee bzonn interpretu
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Topic 2: MAKING / CHANGING APPOINTMENTS
English Maltese Closest Pronunciation in

English

WW hh aa tt ddaa yy cc aa nn II vviiss ii tt yy oo uu??

AA tt wwhhaa tt ttiimmee ??

Meta nista ’ narak ?

X’]i n?

Meta nista naraak ?

Sh h ha in?

MM oo nnddaa yy

TT uuee ss ddaa yy

WW ee ddnnee ss ddaa yy

TT hhuu rrss ddaa yy

FF rr iiddaa yy

SS aa ttuurrddaa yy

SS uunnddaa yy

It-Tnejn

It-T lieta

L-E rbg] a

Il-} amis

Il-{i mg] a

Is -S ibt

Il-} add

It-T in ine

It-T leeta

L-E rbaa

il-Hum eas e

il-gymaa h

Is -Sipt

il-Hut

MM oorr nniinngg

MM iiddddaa yy

AA ffttee rrnn oooonn

EE vvee nniinngg

AA tt NN iigghh tt

F il-g]o du

Nofs in-nhar

W ara nofs in-nhar

F l-g] ax ija

Bil -lejl

F il-awe du

Nofs in-naa r

W ara nofs in-naar

F il-ar -s hea

Bil -lail

II nn ee ee dd ttoo.. ..

MM aa kk ee aa pphh oonnee cc aa llll

SS ppee aa kk .. ..

ttoo yy oo uurr ddoo cc ttoorr

ttoo yy oo uurr ffaa mmiillyy

ttoo yy oo uurr ss oo nn

ttoo yy oo uurr ddaa uu gghh ttee rr

ttoo yy oo uurr hhuu ss bbaa nndd

ttoo yy oo uurr wwii ffee

ttoo yy oo uurr bbrroo tthhee rr

ttoo yy oo uurr ss iiss ttee rr

G] andi b\ onn..

In` empel

Tkellem..

mat-tabib tieg] ek

mal-familja tieg]ek

mat-tifel

mat-tifla

mar-ra[ el

mal-mara

ma’ ] uk

ma’ o]t ok

Undee bzonn

Inchempell

Kell emm

ma-tahbee b teaak

mal-familia teaak

mat-teef ell

mat-teef laa

mar-raa gell

mal-maraa

ma hauk

ma ohtock (h as in hut)

II nn ee ee dd ttoo cc hh aa nngg ee oouurr vviiss ii tt
ttiimmee

G] andi b\ onn nibdel il-]i n ta\ -
\ jara tag] na

Undee bzonn neebdel il-hee n
taz -ziaraa taana
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Topic 3: MEDICAL PROBLEMS
English Maltese Closest Pronunciation in

English

HH oo ww aa rree yy oouu ?? Kif int? Ke ef intee ?

WW hh ee rree ddoo ee ss iitt hh uurrtt?? F ejn ju[ g]ek ? F ein youjac k?

TT hhee cc hhee mmiiss tt wwiill ll bbrr iinn gg yy oo uurr
ttaa bbllee ttss tthhiiss aa ffttee rr nnoooo nn //
ttoo mmoorrrr oo ww

L-ispi\ jar s e j[i blek il-pilloli l-lejla
/ g]ad a

Lis s pisyaarr s aj-gee-blec k
il-pill lollee il-leila / aa daa

SS hhoo ww mmee tthh ee mmee ddiicc aa ttiioonn ss
tthhaa tt yy oo uu aa rree ttaa kk iinn gg

Urini l-medi` ina li qed tie]u
Oo ee nee il-medeec hee naa
lee-et- tea who

II wwaa nntt yy oouu ttoo ttaa kk ee yy oouurr
mmee ddiicc iinnee

Irridek tie]u l-medi` ina tieg] ek
Irree dec k tea who il-
mee deec heena tea -ak

CC aa nn yy oouu gg ee tt yy oouurr ss ee ll ff ss oo mmee
wwaa ttee rr ??

T ista’ tie] u ftit ilma int s tes s ? T ista teawho fteet ilmaa int
s tes s ?

II nn ee ee dd ttoo.. ..

CC hh ee cc kk yy oouurr bblloo oodd pprree ss ss uurree

TT aa kk ee yy oouurr ppuullss ee

CC hh aa nnggee yy oouurr ddrr ee ss ss iinngg

G] andi b\ onn

Ni` ` ekkjalek il-pres s joni

Ni` ` ekkjalek il-polz

Nibdillek il-fax ex

Undee bzonn

Nitchchec kyaal ek il-pres s yoni

Nitchchec kyaal ek il polz

Nibdillek il fas h es h

AA mmbbuullaa nncc ee Ambulanza Amboolanz aa

DD oo cc ttoorr Tabib Tabeeb

MM ee ddiicc iinnee Medi` ina Medeec hee na

AA rree yy oo uu cc oo nnss ttiippaa ttee dd?? T] os s ok kons tipat? Thos s ock kons tee paat (h as
in hut)

DD oo yy oouu hhaa vvee ddiiaa bbee ttee ss ?? G] andek dijabete? Undec k id-diabet te
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Topic 4: FAREWELL

English Maltese Closest Pronunciation in
English

YY oouu cc aa nn rr iinngg mmee oonn .. .. .. T is ta’ ` ` empilli fuq.. T is ta itchchempillee fu. .

TT hhaa nnkk yy oouu Graz zi Grat s i

II ’’ mm ppllee aa ss ee dd ttoo hhaa vvee mmee tt
yy oouu

Qe d nie]u pja` ir li ltqajt mieg]ek Ed knee who piac hee r lee ltay t
mee ak

GG oooodd -- bbyy ee Sa ]] a Sa -ha

KK ee ee pp wwee llll } u ]s ieb s a] ]t ek W ho hs ieb s ahhtek

TT aa kk ee cc aa rree // AA llll tthhee bbee ss tt //
GG oooodd lluu cc kk

Oqg] od attent/ Nawgura lek/
Nawgura lek

ohodd a-tent/Nowgooraa lek/
Nowgooraa lek


