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Hints for the patient with a stoma

How do | care for my stoma?

Your stoma will change in size in the weeks after your surgery

Measure your stoma every week during this time so that your
pouch fits properly

Your stoma may move in and out sometimes. This is normal

If you have sore, red and itchy skin, speak to your Stomal Therapy
Nurse

If you see any big changes in the length of the stoma or if you see
a lump under your stoma, speak to your Doctor or Stomal Therapy
Nurse soon.

What should | do before going to the hospital?

Ensure that you know the name and telephone number of your
Stomal Therapy Nurse

Speak to your Stomal Therapy Nurse before going to hospital

When being admitted to hospital, take your own supplies from
home to use in the hospital.

How do | order and look after my supplies?

Learn the name, size and type of pouch and skin products you are
using, to make ordering easy

Order your supplies regularly in case of delays. In this way you will
not run out

Collect all your supplies and information sheets and keep them in a
cool and dry place, away from direct sunlight.
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/ How can | get rid of smells in my pouch?

e You can put deodorant drops in your pouch if smells are a problem.
Drops can be ordered from your Ostomy Association.

What will | need when | travel overseas?

e Always carry an emergency stoma care kit with pouches, wipes
and a plastic rubbish bag with you

e When travelling take some drainable pouches and some
thickening medication in case of diarrhoea

e Ask the Ostomy Association for a ‘Travelling Ostomy Card’

e Carry some of your supplies with you in your hand luggage and
some in your suitcase. This is important particularly if your
suitcase is lost

e For security reasons, do not carry scissors in your hand
luggage. Carry them in your suitcase

e When you go overseas, take more supplies than you expect to need.

How should | empty and clean my open end pouch?

e Should be emptied when a third to a half full
e You can empty the pouch into a container or directly into the toilet

e Your pouch does not require rinsing, but if you want to do so,
use a plastic sauce bottle to flush in water via the drainable end.

You can shower or bathe with your pouch ON or OFF. Do this before
breakfast when your stoma is less active.
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How should | change my pouch?

e Give yourself plenty of time to change your pouch
e Do not wait for your pouch to leak before you change it

e Wash the stoma and surrounding skin with warm water, then
dry the skin

e The hole in the base plate or pouch should show no more than
2mm of skin. You may have sore skin or leaks if the hole is too
large. The stoma may be damaged if the hole is too small

e If you shower or bathe with your pouch off, wash around the stoma
with water and a clean washcloth

e Do not use bath oils, talcum powder or creams as they will stop
the pouch sticking to your skin. Unscented soap and warm water is
the best way to clean around the stoma

e You may notice a trace of blood when cleaning the stoma. This
Is normal

e Keep the hairs around the stoma trimmed or shaved. Hold a tissue
over the stoma while shaving. This will protect the stoma

e Clothes pegs are ideal for holding your clothes away from the
pouch whilst you are changing it.

How do | remove sticky residue?

e To remove sticky residue from your skin, use an adhesive remover wipe.
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