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Djch vy cia chung tdi bao gdm: Bac s| bénh vién hay dich vu quy vi s dung cing
* Cham sb¢ ngudi cao nién c6 thé lién lac véi chung ti.

Mhiding quydt dinh vé vigc chim s cla qui vi, NEu qui vi
*  Cham s0¢ thong thudng gap bl ky 1rd ngal nao trong vige dua ra nhiing quye! dink

cho vige cham sdc eling b wé quyBn kil va trach nhidm
cila minh, quy vi co the nhd mdt nguts nao do ma quy vi lin
tuting A& gilip & quy vi. Ngudi nay (dal dén than quan)

* Cham s6¢ dac bigt cho nhing ngudi bi bénh tid
dudng, HIVAIDS, ung thy nhi koa, bj thuong bich va

nhiing truding holp kihdc khing &6 quyén han vé mat phap K € dua ra quyét dinh
+ Chém s6¢ cho nhing ngudi visa xust vien cén sy cho quj vi nhung o thé dai dign cho quy v i ndi chuyén
cham sdc tai gia cing nhu béo dam rang quy‘é-n Il clia auy v duic 10n
trang, Nogudl nay oo thé & ngudl thian trong gla dinh, ban
* Chém s6¢ cho nguid bi bénh nan y bé, nha lanh dao tin glde hode hang xom,
o Cong vigc X3 hil & van iy i ligu Niu cin, quy vi cd thé chon mét nguii dai dién chinh thic.

Moudi nay cd thé dai dién quy vi dua ra nhing quyét dinh

D!;“ vy thing ngin . - o6 gia i vé mét phap luét.

MEu quy vi giap il ngal v& Anh ngl, chilng 151 ¢o the sap P, e g e ek e

xéip thang dich vién di ciing vai y 14, Bay & dich vu mign Musn biét thim ch 3t v véin 4@ néy, xin quf 1§ bin thao
wdi y 1& cua minh

phi.
o g, _ . Phi tan dich vu cham séc tai gia nhu thé nao?
Nhiing ai cd thé sif dyng dich vy nay? Trong cudc thém vigng [dn Gdu, nhan vign y ta 58 cho quy
Tt ¢ moi ngud, khdng phan bidt mic thu nhdg, #n gido vi biét phi 18n sl dung dich vy chéim 6¢ cla ching 181 dua
hay nguidn gic van hod, déu o thé sl dung dich vy nay. trén mide thy ahép cla quy vi..
. ot P " 5 Chi cén aquy vi & nhing ngudi chn dén dich vy cham soc N&u 5 i cam thav hai lona véi dich vu clia chin
Dich vu cham soc tai gia mit cich that su va ching 16i s& cung o3 cho quj vi i :?ﬂiﬂi'nhnnhgﬁ vién chim 86¢ quy vi bit ?
i i i ahiing dich vu cin thigt, ' ’
Hﬂ}\'ﬂl District NUI’SI"Q . J o ) o ) MEw qui vi khéng hai kng vdi dich vu cla ching i, xin ndi
Service cu ng Gélp dich vu Lam cach nao dé lién lac vdi ching t6i? ngay cho nhan vien cham soc hodc Nhan Vien Quén Ly
s . ‘ . P MEu khing ndi duge tiéng Anh, xin quy vi luu lzi 58 dign Trung Tam [Cenire Manager) bit. ':"-_'!if vj cling co the gol
cham soc tai nha quy vi thoai cl minh vA 180 ngdn ngit quy ¥i U dyng (bing cho r%r-an Vidn Phy Trach Hr'lllé:l.lumﬂl i,: ':t}mglalnl.lb: Offcer]
3 x : . ting Anh) v ching i &8 goi lai cho quy vi voi su tro qua 50 9536 5266 hoac cho Uy Vien Deh VoY Te (Health
24 gio/ngay va moi H,mgma théng d!c,?wé.n_ . Seryices Commissioner) qua s& (03) 8601 5200 hodc
ngay trong nam. 1600 136 068,
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Royal District
Nursing Service
provides nursing care
for people in their
homes 24 hours a day
every day of the year.

Our services include:

* Care for okder people

* Generl nursing care

& Special nursi ':J cang for pacple with
disbetas, HNMAIDS, breast cancer,
waunds and mone

« Care for those home from hospital

* Care for terminally il people

Social work & physictherapy

-

Interpreter service

I you do not understand English an interpreter
can ba organisad o ast with the nursa.

The interpretirg is frea of charge.

Who can use the service?

Our sarice is available 10 all pecple ragardless
of income level, refigion or cultural background.
The ory raduirements are that you have a
genuing reed for nursing care and that we
nave the sanacas o mast your nesd.

How to contact us?

If wour do not speak English keave your
telephone numbar and the name of tha
language that wou speak - in BEnglish - and
e Wil ||'|§ WO back with an interpretar,

Yo cocstor, Bdemital o Sther seracs
can also contact us.

o —\Wf/

Decisions about your care

If you have any problems making decisions
about your care, nghts and responsilties
or intarests you can ask a parson who you
trust to suppart you, This person {(nformal
achocata) has no kegal power to make
Chacisions for you DUt can speak on your
tehalf and ensure your nghts are upheld
[his parscn may e a famdy membear or
fiend, a refgicus leadar, a naighoour

f required, a formal achocate can be
appoirted o maka lBgaly Dinding decisons
o waur babe,

Fror micee informnaton about this spealk
D WOUr Fursa

How much does it cost?
Lurmng the first wsit the nursa waill tall you
atyout the cost of our service, based on

wioLr level of ncome

If you are happy with our service please
tell your nurse!

If vou are not happy with cur serdcea, first tell
WoLUr Nurse or Centre Manager, You can also
call cur Complaints Officer on 99536 5266

or tre Haalth Saerdoas Commissionar

[IJ'E} 8601 5200 o 1800 136 066
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