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Tel: (03) 8536 5222 Fax: (03] 8530 53533 Web:
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Our services include: Decisions about your care

« Care for older peope If yvou hase any problems making decisions
+ General nursing care :Jh"-u' your carg, nghts and responsiiites,

ﬁl-—-n—..’t'..’: TIL AN ASK A DErSOn Wil v

* ELTHEI . IL;T"- j-ll;'l! bfn:’.:r'-_h;: I‘h:_:_d:,“' lr st to suppart you. This person (informal
'-'-":L"ﬂ'j Al |-\j me AL 1'-":. ":-nf‘ll.ﬁ' '1’1"- I l?"-\.lql r.l".".-"r'l.:h'r I. IMare

& Care for thosa home from hospital clacisions for ywou but Can speak an your
e - behalf and ensure your Aghts are upk |~'Id

e Cang for termnally il peope This person may be a ; famiy member o

.

*  S00E work & physicthersy fiend, a raligicus leadern a neighbour.

Interpreter service If required, a formal achocate can be
appoirted o make legally binding decisions

If wow Clo not unckerstand Erglish an intermretar
! N J on your behalf

can ba aorganised 1o visit with the nurse
Ihe intamoreting is free of charge Fior more infomation abaut this speak

s by Wy
Who can use the service? 2 WOILIE THURSE.

. i 3
Our sendce is avallable to all people regardiess How much doss it cost]
of income kvl relgicn or cultural background Lurmng the first wsit the nursa waill tall
The cnly requirermants are that you heve a abaout the cost of our serice qu.,l.l :
genuine need for nursing care and that we woLUr level of ncome
Royal District have the services to meet your need If you are happy with our service please
: : How to contact us? tell your nurse!
Nursing Service 4
: : If you do not speak English keave your IF vt are not happy with cur serace, first tel
LT ] - = ’ - X )
pro vides nursi g care telegnone r‘|l..'T|h:—':r and the narme of the -5-1‘.-|Jr nurse or Centre Manager, You can also
for DDDF}|D in their language that vou speak - in English - and :':.f||| cur Complaints Officer on 9536 5266

N . I wie wWill mirg you h”F wilh an mterpretar, I‘r—- Haalth Services Commissionar
homes 24 hours a day, S
. Your doctor, hospital or other serdce

[ﬂ-ﬂ:— 8601 5200 ©r 1800 136 066.
every day of the year. can also contact us

Huyal District Nursing Service ABMN 49062 188 717 31 Alma Raad St Kilda Victona 3182
Tel: (13) 9536 5222 Fax: (03} 9536 5333 Web: wwwrdns.com.au Emaily getinfo@ndng com.au



