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Hawa cnyx6a ykimpyuyje:

e Hery cTapujux ocoba

e OnwTy 6BONHNYAPCKY Hery

e CneupjanHy OONHUYAPCKY Hery nnLa ca
wehepHom 6onewhy, obonennx og HIV/AIDS,
Of1 pPaKa [10jae, ca paHama UTA.

e Hery 3a ocobe Koje cy Tek fowne kyhu u3
bonHuMLe

* Hery nunua ca Heuneumsum bonectrma

e CouujanHu pag v eusmoTepanmujy

MpeBopaunauke ycnyre

AKO He pasymeTe eHrecku, NpeBoAnIaL, Moxe
[a BaC NOCeTW 3ajefHO Ca MeaVLMHCKOM
CeCTPOM.

[MpeBoherse je becnnaTHo.

Ko moxe Kopuctutu Hawy cnyx6y?

Hawa cnyxba je Ha pacnonararsy CBMMa, 6e3
0031pa Ha BUCKHY NPUXOAa, BEPOUCMOBECTM
WK KyNTYPHOT Nnopeksia. JefnHu ycnos je fa Bam
je bonHMYapCKa Hera CTBAPHO NOTpebHa 1 Aa MK
MIMaMO YCryre Koje OArosapajy Ballmm
noTtpebama.

Kako ga Ham ce jaBute?

AKO He roBOpuTe eHrneckK, OCTaBuTe — Ha
eHrNeckoM — Ball Tene@oHCKM 6poj 1 1Me je3MKa
KOjv roBOpuTe, a M hemo Bam e jaBUTK Ca
npesoavoLem. Baw gokTop, bonHnua nnv apyra
cnyx6a Ham ce Takohe Mory jaBuTu.

Opnyke o Bawoj He3un

AKO vMaTe Npobnema Npw AOHOLLEHY OfJTyKa

0 BALLOj HE3W, MPABVMa ¥ OATOBOPHOCTMMA WU
VHTEPECKMA, MOXKEeTe 3aTPaxkMUT MOMON of HEKOT
y Kora 1Mmate noseperse. Ta 0coba (He3BaHNYHM
3aCTYMHMK) HEMa 3aKOHCKO MPaBo [a oaslyuyje
YMECTO Bac, anv MOXe a rOBOPY Y Ballle MMe 1
obe3beanT aa Cy Balla Npaea 3awTuheHa. Ta
0coba Moxe OUTW YnaH Balle MopoauLe nnm

npwijaTess, BEPCKN NMAEP UK Cycen.

AKo je noTpebHo, Moxe fla byae HasHaueH
3BaHWYHM 3aCTYMHWK Pafan AOHOLWEHa NPaBHO
obaBe3yjyhix ofJyka y Balle nmve.

3a BuLLe MHGOPMALIMja O TOMe pa3roBapajte ca
BaLLOM MeLVLMHCKOM CeCTPOM.

Konuko 1o KowTa?

Y TOKy npBe noceTe MeanLMHCKa cecTpa he Bam
pehu LeHy Hallvx ycnyra, Ha OCHOBY BaLLIMX
npwvixopa.

AKO HUCTe 3a0BOJbHM Ca HaLUMM ycnyrama
MOIMMO Bac peuLuTe Balloj MeANLNHCKOj
cectpu!

AKO HMCTE 3aJOBOSbHM Ca HaLUMM YCyrama,
Hajnpe TO peuunTe Balwoj MeAULUNHCKO] CecTpn
MW YNpaBHKKY LieHTpa. B Takohe moxeTe
Ha3BaTW Haller cyKbeHKKa 3a xanbe Ha

9536 5266 v HayenHvKa 34PaBCTBEHVIX
cnyx6n Ha (03) 8601 5200 1 1800 136 066.

Royal District Nursing Service ABN 49 052 188 717 31 Alma Road St Kilda Victoria 3182
Tel: (03) 9536 5222 Fax: (03) 9536 5333 Web: www.rdns.com.au Email: getinfo@rdns.com.au
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All about us

Royal District
Nursing Service
provides nursing care
for people in their
homes 24 hours a day,
every day of the year.
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Our services include:
e Care for older people

e (General nursing care

e Special nursing care for people with
diabetes, HN/AIDS, breast cancer,
wounds and more

e (Care for those home from hospital
e (Care for terminally ill people
e Social work & physiotherapy

Interpreter service

If you do not understand English an interpreter
can be organised to visit with the nurse.

The interpreting is free of charge.

Who can use the service?

Our service is available to all people regardless
of income level, religion or cultural background.
The only requirements are that you have a
genuine need for nursing care and that we
have the services to meet your need.

How to contact us?

If you do not speak English leave your
telephone number and the name of the
language that you speak - in English - and
we will ring you back with an interpreter.

Your doctor, hospital or other service
can also contact us.

\\p/ -

Decisions about your care

If you have any problems making decisions
about your care, rights and responsibilities,
or interests you can ask a person who you
trust to support you. This person (informal
advocate) has no legal power to make
decisions for you but can speak on your
behalf and ensure your rights are upheld.
This person may be a family member or
friend, a religious leader, a neighbour.

If required, a formal advocate can be
appointed to make legally binding decisions
on your behalf,

For more information about this speak
to your nurse.

How much does it cost?

During the first visit the nurse will tell you
about the cost of our service, based on
your level of income.

If you are happy with our service please
tell your nurse!

If you are not happy with our service, first tell
your nurse or Centre Manager. You can also
call our Complaints Officer on 9536 5266
or the Health Services Commissioner

(03) 8601 5200 or 1800 136 066.
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