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OBO3MO’KYBa HETa Ha JIyT'€TO
BO HUBHUTE COIICTBEHHU
JIOMOBH 24 yaca JTHEBHO,
CEKO] JICH BO rOJIMHATA.
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Hamure ycayru BKiIyyyBaar:

e ['pmxka 3a mocrapure jauna

e Ommra Hera

e JloceOHa Hera 3a juia 60JTHU O] IIIEKEpHA
6osect, 6OJIHM OJ1 BUPYC LITO MPEAU3BUKYBA
HEOTHOPHOCT Ha TEJIOTO KOH 3a00ryBama /
CUIIA, pak Ha 10jKUTE, paHU U APYTO

e Hera 3a nuna xou usnerse o 6oaHUIA

e Hera 3a inna Kou ce HEU3J1eYMBO OOIHU

e Conumjanna pabora u puznorepanuja

IIpeBenyBauka ciay:k0a

AKo He pa30upare aHIJIMCKH, MOXKeE Ja ce
OpraHM3Mpa IpeBeTyBay Ja Be TIOCETH 3a€JHO CO
MeauIHCKaTa cectpa. llpeBemyBamero e
OecriaTHO.

Koj mo:xe 1a ru kopucTu ycayrure?

Harmara cmyx6a uM e noctamnHa Ha cute Jyre, 0e3
OTJIe]] Ha KOJIKY Iapu 3apaboTyBaar, Koja Bepa ce
WIH O] KaJie TOTeKHyBaaT. EMWHCTBEH yCJIoB 3a Ja
noOuBaTe Hera € Jla UMaTe HaBUCTHHA NoTpeda oJ1
Hera v HallluTe YCIYTUTE Ja OJroBapaar Ha BaIlIUTe
oTpeodH.

Kako n1a Hu ce jaBurte?

AKko He 300pyBaTe aHTJIMCKH, OCTABETE TO BAIIHOT
TenedoHCKH Opoj M jJa3UKOT IITO T'o 300pyBaTe —Ha
aHTJIMCKHU- M HUE K€ BU CE jaBUME CO IIPEBEIyBay.
Bammot nekap, O0oiHUIIATa WA APYTUTE CITYKOH
MCTO TaKa MOJKaT Jla HU CE jaBar.

Onuyku 3a Bamara Hera

Axo umare npobjaeMu J1a IOHECEeTe OTYKH 3a
BalllaTa Hera, Ha BAIIUTE MIPaBa U OATOBOPHOCTH
WIIM MHTEPECH MOXKe J1a 300pyBaTe co JIHIE Ha KOe
My BepyBarte 3a J1a Bu momorue. OBa ynrie
(HedopmalieH 3acTalTHUK) 3aKOHCKH HEMa MPaBo J1a
JIOHECYBa OJUTYKH HaMECTO Bac, HO MOXE Ja
300pyBa BO Ballle UM€ U J]a OCUTYpa JIeKa BAIIUTE
npaBa ce mountyBaHu. OBa jiuile MOXe Ja Ouae
YJICH O] CEMEjCTBOTO, TIPHjaTell, TIOT UIIU COCE]I.

JIOKOJIKY € MOTpeOHO, MOXKE J]a CE Ha3HAYH
(opmalieH 3aCTalTHUK KOj 3aKOHCKH MOXKE Ja
JIOHECYBa OJUTYKH HAMECTO Bac.

3a moBeke uHpopmaIuu 300pyBajTe CoO BalaTa
MEIHUIIMHCKA CeCTpa.

Kouaxky yunar ycayrure?

3a BpeMe Ha IpBaTa oceTa MeIULMHCKATa CecTpa
Ke BU Ka)ke KOJIKY YMHAT HAIIUTE YCIyTH 3aBUCHO
Ol BUCHMHATA Ha BAIIMOT NPUXOM.

AKO cTe 32/10BOJIHU CO HALLIATA CJIY:K0a, Be
MOJINMe KakeTe M Ha MeIMIMHCKATAa cecTpa!

AKO He cTe 33JJOBOJTHU CO Halara ciryx0a, IpBo
Ka)XeTe U Ha BalllaTa MEIUIIMHCKA CECTPa I Ha
MEHAlEPOT Ha [IeHTapoT. McTo Taka MOXe 1a ce
jaBuTe ¥ Kaj HAmuoT Ciy)KOCHUK 3a Kaaou
(Complaints Officer) na 9536 5266 i Bo
Komucujata 3a 31paBCTBEHU CITY)KOU Ha

(03) 8601 5200 v 1800 136 066.
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All about us

Royal District

Nursing Service
provides nursing care
for people in their
homes 24 hours a day,
every day of the year.

ALL ABOUT US

MACEDONIAN / ENGLISH

Our services include:
e Care for older people

General nursing care

Special nursing care for people with
diabetes, HV/AIDS, breast cancer,
wounds and more

Care for those home from hospital
Care for terminally ill people
e Social work & physiotherapy

Interpreter service

If you do not understand English an interpreter
can be organised to visit with the nurse.

The interpreting is free of charge.

Who can use the service?

Our service is available to all people regardless
of income level, religion or cultural background.
The only requirements are that you have a
genuine need for nursing care and that we
have the services to meet your need.

How to contact us?

If you do not speak English leave your
telephone number and the name of the
language that you speak - in English - and
we will ring you back with an interpreter.
Your doctor, hospital or other service

can also contact us.
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Decisions about your care

If you have any problems making decisions
about your care, rights and responsibilities,
or interests you can ask a person who you
trust to support you. This person (informal
advocate) has no legal power to make
decisions for you but can speak on your
behalf and ensure your rights are upheld.
This person may be a family member or
friend, a religious leader, a neighbour.

If required, a formal advocate can be
appointed to make legally binding decisions
on your behalf.

For more information about this speak
to your nurse.

How much does it cost?

During the first visit the nurse will tell you
about the cost of our service, based on
your level of income.

If you are happy with our service please
tell your nurse!

If you are not happy with our service, first tell
your nurse or Centre Manager. You can also
call our Complaints Officer on 9536 5266

or the Health Services Commissioner

(03) 8601 5200 or 1800 136 066.
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